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The results for Georgia may be inaccurate due to database errors. Many of
their trunk groups were converted from finals to high-usage for the
Olympics. Due to the massive changes, the records may not properly
reflected that change and thus is shown as a final even though it's high­
usage overflowing to another final.

c. CnG (Common Transport Trunk Group) - This category contains tne
service performance results of final trunks between the 88T end office and
eST tandem. As previously mentioned. these trunk groups primarily handle
intert.ATA and intraLATA toll traffic, and began call'Ying tocal traffic
between the access tandem and BST end offices with the advent of CLEC
interconnection.

Each month, two reports showing the enG trunk service performance
results are sent to all interested parties. This report has been distributed
since the mid 1980s. Then, as now, most of the recipients are IXCs since
these trunk groups are used predominantly to transport calts between them
and end offices homing on the access tandems. Interested CLEC can
receive a copy of these two reports which shows the following:

I. One-page Statistical Summary for BST and for Non-Belt Entities. This
report contains the following:

Total number of cnGs
Total number of CTTGs with measurements and processed

mechanically
Percent of CnGs with data
Total number of enGs with blocking exceeding the MBT

ii. A floppy disk datafile containing all of the CTTGs. The file is formatted
In accordance with tndustry standard interface reqUirements as
specified in Bellcore Special Report SR STS-QOO317. Listed below are
some of the information for each ClTG that are contained in the
datafile:

Name of the Trunk Group
Trunks In-Service
Percent Blocking
Busy Hour
Number of Days of Data Used to Calculate the Blocking
DBO (Design Blocking Objective) & MBT (Measured Blocking

Threshold)
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Number of Consecutive Reports the CTTG Was Reported with
Blocking

Date of the Data Period
Remarks Explaining the Blocking

A summary of the CTTG monthly trunk service performance results is sent
to the FCC annually. This was sent quarterly until it was changed recently
to an annual reporting. The data to the FCC Is contained in Lines 180-190
of the FCC Report 43-05 ARMIS Service Quatity Table 3. (See Attachment
1 which shows results for calender year 1996.)

Several years ago. the industry established an objective of 2% or less, to
be met on a company-wide basis by the Local Exchange Carriers. No
objective for individual state subdivision was established due to the smaller
universe. Over the years, eST has far-exceeded the Industry objective of
2.0%. In addition, eST Is the only LEC (Local Exchange Carrier) to our
knowledge that reports CTTG trunk service performance regardless of the
cauS8(s). SST includes results, such as abnormal weather, even though
they are beyond the control of eST.

4. Conel.ratlona In Analye" of TRInk service Performance

listed below are considerations to keep in mind when comparing or analyzing
trunk service performance:

a. In most locations, traffic from a BST end office to the ClEC end office, or
from the ClEC end offICe to a 88T end office wUl go on a direct trunk group
if there is one, or switch through the access tandem. If the call is switched
through the access tandem. it would traverse the CTTG between the
access tandem and end offace. Thus, service performance results from the
MeLEC Trunk Group Service Report Summary" and "aST CTTG Results
Reported to FCC" will provide a good assessment on the quality of the
service provided on trunk groups carrying trafflc to CLECs, This could then
be compared to the service performance results for "Local Network Trunk
Group service Report SummarY which provides a good assessment on the
quality of service provided on trunk groups carrying local service traffic for
eST retail customers.

b. On trunk groups ordered by eST from the ClEC, there is the possibility of
trunk blocking if the CLEC sold services to an Internet Service Provider or a
very large customer, and not plan or tell eST In advance about the Increase
in traffic load. eST's position is that we do not want abnormal blocking for
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traffic from our end users to the CLECs since the end users will perceive
that eST is the one providing poor service, and thus possibly migrate to a
CLEC at a later date. When a BST end user dials a local call, they do not
know if the distant end is a eST, or CLEC, or non-Bell LEC end office. All
they want is for eST to complete their calls without any undue blocking. If
not, they would perceive SST and not the CLEC or non-Bell carrier as
providing inadequate service. Anytime, there Is a trunk blockage, it
becomes a critical matter for eST to alleviate. The same attention, if not
more, is made for trunk groups carrying traffic to a CLEC switch as for other
trunk groups in the eST network.

c. When comparing data for traffic switching through a tandem, one cannot
simply add the trunk blocking for one trunk group to the trunk blocking for
another group unless the two trunk groups had the busy hour in the same
time period. For example. one trunk group on one side of the tandem had
a bUsy hour of 10 a.m. during the month. It had blocking of 2.5%. The
trunk group on the other side of the tandem had a 10 p.m. busy hour during
the same t~me period. It had 1.5% blocking. For a call traversing those two
trunk groups, the blocking ,is not 4.0% (2.5% + 1.5%). It less than that. and
poSSibly none at all if the call is placed during one of the other hours.
When adding up blocking, one has to look at the busy hours to see If they
are coincidental.
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FCC Report 43-05
ARMIS SERVICE QUALIlY REPORT

COMPANY: BellSouth Telecommunications
STUDY AREA: Region
PERIOD: From Jan 1996 to Dec 1996
COSA: BSTR

Approved by OMB
3060-0395

Expires 02128/00
UNRESTRICTED VERSION

SUBMISSION 1
TABLE III

TABLE III - COMMON TRUCK BLOCKAGE

CIaBSifica1jon Colymn

Annual

0180 Total Trunk Groups 3,706

0181 Groups Measured 3,694

0186 FGD Groups Exceeding Threshold 3 Mos. 2

0186 Other Groups Exceeding Threshold 3 Mos. a

0187 FGD Groups Exceeding Threshold 1 Mo. 345

0188 Other Groups Exceeding Threshold 1 Mo. 0

0189 FGD Groups Exceeding DBa 3 Mos. 48

0190 Other Groups Exceeding DBO 3 Mos. a

-- ------_ ...._---...
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Trunk Group #1:

8/18/97 Data
Trunks In-Service
Measured Blocking
Busy Hour

Additional Comments:
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432
14.6%
10pm-11pm

The trunk group was Increased from 312 trunks to
432 (+38%) on 8/8197. An additional 240 (+56%)
trunks was scheduled for completion on 8/28/97, but,
was delayed due to CLEC problems.

Past Data:

Oate Trks In·Svc TdWRQd 8!Qdgng BysyHour

06-09-97 312 396 6.6% 10-11pm
06-16-97 312 531 18.30/D 10..11pm
08-23-97 312 601 28.3% 10-11pm
06-30-97 312 626 28.9% 10.11pm
07-07-97 312 646 30.7% 10-11pm
07-14-97 312 582 256°k 10-11pm
07·21·97 312 649 27.9% 10-11pm
07-28-91 312 682 32.1% 10-11pm
08-04-97 312 751 36.9% 10-11pm
08-11-97 432 791 24.20/0 10-11pm
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Trunk Group #2:

8/18/97
Trunks In-Service'
Measured Blocking
Busy Hour

Additional Comments:

264
8.6%
10pm ·11pm

The trunk group was increased from 144 to 264
(+83%) trunks on 8/13/97. In addition. 240 (+167%)
direct end offlce trunks were added to provide further
relief for this trunk group.

Past Data:

Dale Trks In-§vc Trks RQd Blocking Busy Hr

06-09-97 72 13 0.00/0 4-5pm
Q6.16·97 72 32 0.0% 3-4pm
06-23-97 72 39 0.0% 3<>4pm
06..30·97 72 47 0.0% 3-4pm
07·07·97 72 53 0.0% 10-11pm
07-14-97 72 61 0.0% 1Q-11pm
07·21·97 72 71 1.0% 10-11am
07-28-97 144 90 0.0% 10-11pm
08-04-97 144 188 4.8% 10·11pm
08-11-97 144 249 9.0% 10-11pm

The above data shows traffic increasing by 20 folds in two months. The
group had a utUization rate of approximately 20%, which is very low.
Right before It went to 100% utilization, a 100% increase In the trunk
group size was made. This was still not enough to handle the traffic
increase In the last three weeks.
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DETAILS ON TRUNKS ORDERED BY BST FROM CLECs

Trunk Group #3:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

288
9.5%
9pm -10pm

Additional Comments: The tNnk group was Increased from 288 to 528
(+83%) on 8/24/97.

Past Data:

pate Irks In-Svc Tries Bgd Bloct!lng Bysy Hr

05-05-97 288 0.7% 4-5pm
05-12-97 288 0.6% 4·5pm
05-19-97 288 228 0.0% 4-5pm
05-26-97 288 224 0.0% 4-5pm
06-02-97 288 225 0.0% 4..5pm
07-14-97 288 0.7% 9-10pm
07·21·97 288 335 2.1% 9-10pm
07-28-97 288 348 4.5% 9..10pm
08-04·97 288 364 6.0% 9-10pm
08-11-97 288 348 7.3% 9-10pm

This tNnk group had an approximate utilization rate of 80%. Then.
stating In 7/21197, the traffic load increased by approximately 50%
from the previous week.
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Trunk Group #4:

8/18/97
Trunks In-Service
Measured Blocking
Busy Hour

648
7.2%
9pm -10pm

Additional Comments: The trunk group was increased from 552 to 648
(+24%) on 8/18197.

Past Data:

Date Trks In-Svc TM Rgg Blocking 8taY Ijr

05..12..97 384 198 0.0% 9..10pm
05-19-97 384 211 0.0% 9-10pm
05-26-97 384 224 0.00/0 9-10pm
06-02-97 384 242 0.0% 10-11pm
06-09-97 384 251 0.0% 10-11pm
01-14-97 384 537 15.60/0 10-11pm
07..21-97 384 642 22.5% 10..11pm
01-28-97 480 983 33.7% 9-10pm
08.Q4-97 552 894 20.6% 9-10pm
08-11-97 552 888 20.1% 9-10pm

The above data shows traffic increasing by over 4 times in three months.
1n early May, the group had utilization rate of approximately 50%. A
month later (619197). the utilization rate was 85%. Then, one month later.
the traffic load increased by approximatley 100%, which sent the
utilization rate went up to 140%. In the one week period from 7/21/91 to
7/28197. the required trunks to handle the traffic went up 50%. from 642 to
983. Even with a 43% increase in the trunk group size. the trunk group is
still e)(periencing blocking.
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IMRDt'Nl M. FL M KY IA .. tIC sc TN lOJAL

ROWottO: TOTAL GROlft 392 &oM 374 196 sag 394 ~9 239 510 3699
Rowat8!: \lAUD 0A0tR 389 625 372 ... 50liI 31M ~ 239 5'\0 JS7!)
ROWote,FGD" W1t1MO 0 0 0 0 0 0 0 0 0 0
ROWcn.I:OTH .. WM IMO 0 0 0 0 0 0 0 0 0 D
ROW0'.: fGD" wrr 1WO 2 .. 2 D 10 3 0 1 1 23
ROWOI.OrM ...... 'Il1O D 0 0 0 D 0 0 0 0 0
ROWO'.: FGO .. OlIO M:I 1 0 2 0 " 0 0 0 2 6
ROW.'.: Olli" D80M) 0 0 0 0 0 0 0 0 0 0

APRL1. AI. fl GA. KY LA - flIC sc 1lI roTA!.

ROWO.: TOTAL GROd'S 392 631 m 1sa 509 394 4CO 237 510 J6IO
"OWO.': \lAUD ORCU"S 3&S 634 310 198 5011 394 439 2'1 5'\D 3614
ftowa_: FGID ......3Il1O 0 0 (} D 0 0 0 0 0 0
ROWen.:OTH ......3Il1O 0 0 0 0 0 0 0 (} 0 0
ROWDU1:FOO ...... ,MO 4 , 3 0 6 2 9 1 4 30
ROWO,.,O'nf ...... \110 0 0 0 0 0 0 0 0 a D
ROW.'•. FGD" 080 IMO 0 , 0 0 2 () 0 0 1 "ROWOI. D1li" DBO:WO 0 0 0 Q 0 0 0 () (} 0



........TIIIwot....~~
EdMWN5-U ,

P8geZGf3

IMV1111 AI. R. GA KV LA - NC SC DI TOlN.

ROWOllltlOTAL.~ 383 &48 344 196 509 394 -434 zn 510 3151

ROWO"':VAlD GROd"S 374 644 343 196 508 31M 433 D1 510 3642

ROWGI.:fGD» MIT" {) 0 0 0 1 0 0 0 0 1

ROWOI.:CJTH·1I8J., 0 0 {) {) 0 0 0 a [} {)

ROW 0111: fOGO ,. ... 1toIO 2 .. {) [} 2 9 1 0 1 19

ROWD'.OlH» .-rT1MO 0 0 D D 0 () {) 0 [} 0

ROW~: FOO» 010-.0 2 1 0 0 1 1 D 0 .. 9

ROW Dtlll: Dn1 » 010 M:l 0 0 0 0 0 0 0 0 0 0

JU_tt17 Ai. FL caA ltV LA .. NC sc TN TtJIN.

ROWelllt. TOTAL CR)UP& 383 &17 328 190 001 395 432 233 5\0 :t819

ROWe't1: vJtoU) GIACU"S 373 845 328 188 50' 395 432 233 51D 3605

ROWe'. fGD.MIJT M:l {) 0 0 0 , 0 0 0 D 1

ROWolaom> I8T M:l 0 0 {) {) 0 {) 0 0 [) 0

ROW.'": fGI). MBT ... 3 0 1 0 3 1 {) 1 3 12

ROW0'.CJTH.IIIT'" 0 {) {) 0 0 0 0 0 0 D

~Ddt: fOGO» ceo3110 2 [} D 0 2 I 0 0 2 1

ROW 11\.: OTit » 010 3MO 0 [} 0 0 () 0 0 0 0 0

.Ill.V1W7 N. FL caA ltV LA .. NC sc TN TOlN.

ROWO'IO:1UTN. GROUPS 318 852 329 187 5(J3 380 ..n 231 510 3812

ROW....,: vM.D .,..S 3S1 &48 328 187 503 380 432 231 510 3!iS6

ROWel.: fGO.M8T3IID {) 0 {) 0 0 0 {) 0 0 0

ROWOI.: OTH. tIBT3IID 0 0 0 {) 0 0 D 0 0 0

ROWOIIl: FGD~ MIJT tMD 2 1 6 0 3 3 0 3 2 2D

ROW.'.; Ollt~ M8T fMC 0 0 0 0 () 0 0 0 0 [)

ROW 0\•. f'GD. D80 lIMO 0 0 1 0 () 0 0 1 0 2

ROW DI.: Ollt ,. ceo3110 0 {) [} 0 {) 0 D 0 0 0

,....,.'.7 Ai. R. GA ltV LA IllS NC sc TW TOlN.

ROW D1IO: TOTAl GROUPS 378 653 329 187 5D3 380 423 235 516 361.

ROW ll'Wl: VAll) GROUPS 371 649 329 '16 503 390 423 236 516 JIi02

ROWt1Il!i: FGO .. lliBTaIO {) 0 0 0 0 0 0 0 0 0

ROW...: OJ)j .... :IIIO D 0 0 {) 0 0 0 0 0 0

ROW.'Il: FGO. MIlT tMD 1 2 .. {) 2 1 2 2 2 16

ROW.'. om.. ...,. ... D 0 0 0 {) 0 0 () 0 0

ROW.'.: foGO. DB03MO 0 1 2 0 () 0 0 0 0 3

ROW.'•.0111. DBO lIMO D {) 0 0 [} 0 0 0 0 0



.......T~1nc.
EDIIIt .....12

•..... JofJ

~,. AI. FL. GA ttY LA .. He Ie 1111 TOTAl.

ROWOlllt.TOfAl. CIROd'S 313 653 3Z7 188 502 38B 418 235 514 3588
ROWO'8t:VALI) GAOIR 369 650 326 188 502 388 418 235 513 3S89
ROW01.' fOO,. M8T 3UO 0 0 1 () D 0 0 0 0 1
ROWOl8&,om>wr M) D D D 0 D Q 0 0 0 0
ROW 0111l; FGO > IIIJT tIIIO 4 1 5 1 4 1 1 2 2 '17
MOW 01U,om,. MIlT 1110 0 D D 0 0 0 0 0 0 0
ROW0_ FGO > D9DaIO 0 1 2 0 D 0 0 (I 1 4
MOW Ot.,. OlH,. 080 3110 0 Q 0 0 0 0 0 0 0 D

DC. 0iIEIt 1111 k'I M8AL. FL GA LA tIC &C TN TOTAL.

AOWOSIll: TOIM. GROUPS m 852 3211
,. S 311 4111 Z1M 513 J5R1

AIOW.,.,: V"l1O GROUPS • li'W 325 ,. llGi - 411 at 513 35112
ROW.,.: FGD,..-T:JIIO Q 0 , 0 0 1 0 0 0 1-ROWe,.: 01M,. ....ala 0 0 0 Q 0 0 0 0 0 0
ROW.,.: FGD,. .... tIIO I) 1 4 0 2 , 0 2 & 17ROW.,. 01M,..-r 1MD I) 0 0 0 0 0 0 I) 0 0
AOWOI. fGD,. DIIO 3MO \ 0 1 0 0 1 0 0 0 4
AOWOI.01M,.D8D3MO 0 0 0 0 0 0 0 I) 0 0

~1'" AI. FL GA KY LA - He sc 11111 TOTAL

MOW 01.: TOTAl. 0R0lR 111 ... 331 1. 5Q2 381 421 2:tl; 511 3liP
RDW01l1:VALID GROlIfl'S - 64lI - I. S ., 421 235 513 )5D
fmWa.: FCID ,. flI8T JIIO ,. 0 0 0 0 0 0 II 0 0
RClWO_OlH,. .... JIIO D 0 0 0 0 If 0 0 0 0
qawOt&1: FaD> .... ,110 1 7 7 0 tI 4 I) 0 3 a
~OWll1ll: Ollt,. .... 1110 0 0 0 0 0 0 0 0 0 0
ROWOf.: FGID ,. 0801110 1 0 0 0 2 0 0 D 0 3
ROW OSlO: OlM ,. DBO M:I 0 I) 0 0 0 0 I) 0 0 0

D£C:EM8ER 1m AL. Fl GA ttY LA .. He; lSC TN TOTAl.

ROW"m TOIM G1RCU'S m lIIiO 3Z7 ,. !iD2 31. 421 Z3I5 513 351M
.....,,,: yALi)~s - 114S 3Z3 f. 502 31fI 42f 235 513 35T.iI

"".'.:FOO"..T3IIO 0 0 0 0 0 0 0 0 0 0
AOWI.cmc.Msr1MD 0 0 0 0 0 D 0 0 0 0
ROWD1I1: fBP,. MST tIIIO 0 0 1 0 4 5 2 , .. 18
ROW Dlikom,. MBT tIIIO 0 0 0 0 0 0 0 0 0 0

ROW DIR FCID> D9D!MO 0 0 1 0 1 1 0 0 1 ..
ROW 01.' OlH. D9D!MO 0 0 0 G Q 0 0 0 0 0

J



,...1 BellSouth T.'ecommunlcatlonallne....
Exhibit WNS-12A

Page 1 of5
B~~~5DUTH eTTG BlOCKING REPORT - OETAILS

FOR 01/91
GAQUPS EXCEEDING MIT

PiQ:!SS PATE: 09""91

STIJ)Y anVD VAL Nil
TGIN TANDEM END OFFICE 111!5CIWT PERIOD ILICG HR TKS DAYS flPTS AEMAaICS

.•...••..• -",,_ .. _... -. ........
AF01lO3l HIVIAUIlOllr CU4llALMAOSO n AF DT 081897 .D383* 20 624 20 0111 33 TICS NTU OTlZ97.

AC164133 IfDAOFLGG04T PMINfLfECGO 111M AF OT 081897 .0304* 17 48 19 1 P111 TRUNKS ~I IUSY
AC163994 WPlHFLGR02T WP8"'LLE5BE 14M AF DT 081897 .0146* 16 24 19 1 0111 TRUNKS MADe BUSY

AC174716 AT~NGA8utl1'r ATLIllGACS65C n Af OT 081897 .0781* 15 480 '8 1 BOL1 TRO PROY SU8TIID Gaps
AC"616Z ATLNGAlU02T ALPlGNCM7C Ill- liF IT 081897 .0279* 11 39 20 1 01Cl CAlL! FAILURE
AC1""Z ATUGMUOU ATLNGAIC29A 7- AF DD 081897 .1111* 21 168 19 2 AOA1 41TIU PhD ON 082097
AC11Dm CLMlGMT01T CLNIIWIT32C 7- AF DO 081197 .0'785* 16 ]12 20 2 A0A2 allPLEX TRIC ADD REOD

AfD75115 BTRGLAGWOGT ITRGUISCGO 7- Af TC 081197 .0232* ~o 168 20 P1Z1 OTHER
AF074126 ~FYnINoOGT L'YTLA\IlIlCGO 7- AF DO oa1897 .0241* 20 504 20 BDAl 4& TIICS.CCMP.aN 8/21191

",21038 JCSlOIIliCPD6T JcSNMSlLDSO 77 AF OT 081897 .0299* 20 360 19 1 ADA1 48 TRUNKS PENDINQ 011 09D891

AC13451a RLGHNCH001T ILGNIICSI84G n AF I'D 0"807 .1244* 21 537 18 0111 Ie MAIMTeNANCE PROILEM
AC174458 CHRLNC8005T ~"ClCt26F 17 AF NO 081897 ,0331· 21 3~9 17 BOAl 24/72 TRIC c:oMPt.ETfP ON 082791/

AC115040 liNVLSCDT60T SPlGSCWV51E M- OF ET oa1897 .0426* 15 24 19 D1C2 CRX fAILURE
AC1Z41UJ GIiIVUCDT60T SPlGSCWVS7E 111M AF DT 081897 .0257* 15 24 19 D1C2 ca. FAILURe

AfQ71741 MMfltITIIN4T IItPHTNMACGO 7- AF DO OS1891 .0681* 14 120 17 BOA1 +no 8/1191
AF130619 MlllPHTNMA14T NM'"TNBAPSO n AF 01 081897 .0210* 21 0]6 19 1OA1 +4a 8122/97

* EXCIIOS THIIESHOlD Of 21



aellSouth Telecommunl,*1On8.lnc.- exhibit WNS·12A
Page 2 of S

BELLSQUTH CTTG BLocKING REPORT - DETAILS
FOI 09/97

GROOP5 EXCEEDING MIT
PROCESS OAT~: 10/13/97

STUDY QlSVO VAL ....
TGSN TANDEM END OFFIce DeseRPT PERIOD BLICG tlR TICS DAYS RPTS REMAIIlS

-_ ......... ...... -- ........
AF1:S1561 GDlDALMT01T FTPYALMDSD 11M lIF OT 091597 .1291* 09 24 19 1 D' 11 24 TitS IIITU llI2597
AF1194JO MlIW.lMIGT TSCLALNQOSO lit OF DT 091597 .03]3* 15 48 20 1 D1 I1 43 TICS MTU 090297
AFU11D5 .IINMALMTOGT IIUIMI.CP!5e III OF OT 091501 .03"- 02 24 16 1 01 I1 36 TICI MTU 012697
AF097031 IiRIIM1.MTDGT PRSHlLNMDSO M- Df ET 091597 .0533* '0 10 20 1 01t1 12 TICS MTU 090191

"e1M13 olCVl.FLCLOST _ICF1.MA26E 17 AF Df 091591 .0746* 21 24Q 20 1 AOA1 72 TIIUItIC ADDITIDJI DJI 9-]-97.
AC146631 QlLDfLM04T /JILlIFLSAf* 77 AF DT 09'597 .0245* 16 696 " 1 lOA' 24 TIC ADO 1-27/41 TIC ADO 9- 15-
AC''7066S NAADFLQG04T P....FLCSOSO n AF DT 091597 .0222- 21 216 " 1 011C1 AIMQIMl. LOAD
AC16Mtt WNHF/.GIG2T WPlHFLLI581 ... Af OT 091597 .0204* 07 24 '9 2 01 J1 TRUftU IW)I IUIY
AelM019 MDAOFLGG01T IIItAlllfLtC861 MM Af OT 091597 .022]* 04 24 17 , Dlea CARIIEII fAlLURE
AC1a7621 NDADf/.QG01T MIAMFLFLDIO 7? Af DT 091591 .0235* 10 192 19 1 DU' OT". UMll.1Alt.E DATA
AC'661D3 .DADFL.GGO'T MJAMfl.CAPSD n AF OT 091597 .0287* 21 240 19 , BOA1 96 TII"'$ COMPLETED 9J16J97

AC116910 ATLMUIU02T MlTTliAEA97F Ie- AF IT 091597 .0203* 10 4! 20 1 0,., IIIAnITEIIMt~ PIIOILEMAt".,,. ATL~2T ATLNGAGl24F M- Af ~T 091597 .0329- '0 22 20 1 01C4 EIN1PMbT PlClILIM
AC176116 ATLIICMU01T ATUIGAPft0S2 n AF DT 091507 .0210* 1) 96 19 1 ADA1 24 T.ICS PEW 1D1197
AC11Q29! CLIIIIGMT01T CLMlGAMT!2C 1- AF DO 091597 .0190'* 16 ]12 20 3 AOAZ lXII'l T.IC ADO REGO
Ac'17473 ALI'IIiMAOlT SYLVGAesnA 1iI- Of ET 091597 .02n* 14 34 18 1 COA' lIIDIIt INVE:STlGATlDN

AF10n60 WtCHICm02T AOIDICYMADSO 7? Af PT 090897 .1521- 21 353 13 AOJ1 Ie SUlTEWJIG TRIC GIIP NEEDS AU

"099579 L.fYnAMAOGT LFYTLAMACG1 71 AF oT 091597 .0226* 15 1176 ,. , A0A1 i96 TIlUUS PENDING 9J1!5J97
-'f1Zl424 MalllltLAM06T RST..I....S0 77 Af Dr 091597 .05',. 21 720 20 1 BOAl +96 TIUIU IDtPLeTeD 9/29/91
A,,2S425 IOIM'IAD6T MOIIILADSDSO 17 AF PT 09'597 .0293* 20 8\6 20 1 lOA1 't41 TNkS PeND IIIG 10'7/97
AF123716 IDII\.AMA06T BSTRLAMAPSO ,." OF DD 091597 _0285* 07 24 20 1 D111 MAIMTINANCE- CLEARED

A',21038 JCSNMSCP06T olC_S8LOSO 17 AF OT 001597 .0826* 20 360 20 2 B0A1 41 1'....5 CCIIIPLeYEO ON 091897

AC174457 CHRLNCSOO5T aacllJlCKI2U MM AF MP 091597 .0739* 21 24 20 , D111 MAINTENANCE PROBLEM

AC167910 CHTMSCOT60T MMPLSCES88f 71 Af [)T 091597 .048~ Z1 360 20 1 1OA1 24 Tats COMP. 9/3/97.
AC169237 GIIVLSCDT60T IillERSCMA81F 17 AF "D 091597 .ozoa- 21 528 ~o 1 BOA1 24 TIKS CtJIIIp _ 9/8/07

AF166438 ICNVLTNwtl93T 1II0VlTIIMTDSO 17 AF 01' 090191 .OZ43- 20 288 15 0111 24/211 lOT 9,',/97
Af124140 ICMVLTMMA84T MDVI TNMTD50 111- PF ET 091597 .0293- 21 Z4 20 D1t1 8/24 HOT 9/1"97

• E~CEEDS THRESHOLD Of 21



111

- &IIISOUth Telecommunlcltlona, Inc.
Exhibit WIII-12A

PIgtt3af5

BELLSQUTH CTTG BLOCKING REPORT - DETASlS
FOR 10/97

GROuPS E~CEEDI.G MBT
PROCESS DATE: ""3/91

STUDY OISVD VAL ...
TGO TANDEM END OfflcE DESCRPT PERSOD aLKG HR TICS DAYS RPTS AEMMIeS.....-... _-- ------ ... ....... -

AC16401~ NOADFLGG01T IUAMFL ICI6E MM Af DT 102091 .oaw 10 Z4 19 2 01a CAUtER FAILURE
Ae164619 NDADFLGG01T MIAMFLAPDSO lit IIF OT 102097 .0251* 21 24 19 1 D1C2 CAI.IER fASLURe

AC174716 ATLIlGAl&M)1T ATLNGACI65C n AF DT 1D2097 .1356* 21 768 19 1 BOA' n TIteS CCJPD 110697
Atll5478 ATLNGAlUD1T ATLIlAClDS3 nlt'OT 102G91 .0316* 11 84 20 1 ADA1 41 TIK5 PEND ",197
AC110avs CL"'T01Y CLMlGMT32c 7- iF DO '02097 .0]. '6 432 17 It BOA' TUS caMPO 101697
Al:141066 ALIVGAMAOST C~U.QaMA33E n Df DT 10Z091 .03Z8* 20 239 17 , AOAl YRS PEND ",497

Af12R54 ITtlGLAGWOGT BTRGl.AGWOSD n OF OT 102097 .1335* 1S 104 20 , ADA, +24 TICS.PENDING lD/17
AF12m4 MOMILAMl06T W1110LAMADSO M- OF DO 102097 .020'* " 24 20 1 Dl11 MAINTENANCE • CLEAReD

A',21038 JCSNMSCP06T JCSNMSILOsa n AF DT 102097 .0517* 20 408 20 ] BOA' 192 TRUItO CCltPLnED ON 110597

AC157164 IiNVLSCDT60T sPIGICMAS7I 111M AF DT 1DZ097 .0219* 10 24 19 01S1 "TeE PeLM
ACl69267 liMVlSCDT60T GflERSDtA87F 111M AF OT 102097 •0299* 21 24 18 011 1 IIITtf 'ILM•

AF142326 NSVLTIU192T LWlGTNMAPSO 77 AF DT 102007 .0215* 19 192 10 , D1C4 eaPT PlDlLEM 10/11-ISOL FROM C
AF12J099 MMPHTNMI/oT JCSIITIISOSO M- Of eT 102097 .0403* 11 411 20 1 0111 21/48 80T 10/2/97
Af12457'5 "'~T11tA14 T CMOIITNMADSO N- DF H 102097 .oenr 11 4 20 1 01Cl 10/16 CUT CAlLE
A.,0949Q leW\.TIIMI4T AT~YW080 M- OF ET 102001 .0338* 10 24 20 , D11' 10/21'CONTaACT~ ERROR
A,'15663 KNVL'I'tIWI4T BIlVlTfllAPSD n AF OT 1D2097 .0270* 19 72 20 1 011 1 40/72 lOT 9/31197
Af111320 CHTGTNN514Y ATHNTNMAOSO N- Df EY 102091 .0352* D9 17 20 , 01Zl 1D/21-CONTAACTOR EI.aR

• EXC,IDS THRESHOLD OF 21
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.- BelISouth TeIecommunlcBtlona,lnc•
exhibit WNS·12A

Page 4 of 5

BELLsOUTH CTTG BLOCKING REPD~T • DETAILS
fat "/97

GROUPS EXCEEDIN~ MBT
PROcess DATE: 12/,,/97

sTIIIV OlIVO 'IAL NU
TGR TANDEM END OffICE oeseRPT PERIOD SUG Hi TICS DAYS RPTS RfMRKS

....•..••• .....- -- .........

""'4020 MTGMLMTOGT MTGMALDAOSO M- DF ET "'797 .0221* 18 24 19 0111 N1U B TICS "0597

AC,,9234 PNSCFU'Aa1T GLIIFLMCDSO M~ OF ET '''197 .0433* 14 11 19 1 0111 MNTC. USAGI "/12197.
AC112510 QRLDFLMA04T ClItI.DfL..' n AF OT 111791 .0381- 12 192 19 1 COAl DATA UlDER IIIVESTlGATJOI.
AC164995 DTIHFl.POO1T DUN'I.QlDIO ... if OJ , 11791 .D238* 06 24 19 'I 0111 NNTt. UUGE 10/29/97.
M:'65012 JCVl'LSMD1T PNWFWDSO n 1F DT ',,797 .0213- 20 312 19 1 0111 ....L LOAD 11/10/97.
ACllt518t NDADfLGG04T fTLP'LPLCGD 17 AF DT "'097 .0142* 11 504 14 1 CDI1 CDIVIIl101 ACTIVITY
AC17S750 WPlK'l.GaQ2T ICITFLMADll n., DT ",197 .0441* 10 120 '9 1 AOA1 96 Ta ,. 120997
At1nOlV ""SHRGlD2T BYIHFLMADSO ..- DF ET ',1791 .Q86~ " 2 5 , A0A1 6 TIlf(S PEND 121597

AC127457 AGSTUNT03T NAGSKM21E M- AI' ET '''191 .0356* 20 22 19 , P1X1 AINClIIIAI. Lew)
AC'I~ ALIYGAM03T ALIVGAMMIC .. AI' DT '''191 .031,. 16 24 19 1 01es IOFlWMIE .....EM
AC,n!. ATLIGAIU01T MlTTliAEA97l1 11 AF DT '''797 .0339* 21 430 i!0 , COAl LllDa INSTIGATION
Ae1?SS95 AT1.JIIIAld1T LLINGAMA92F 77 AF Pl 111197 .000S* 10 576 19 1 COEl CClNl!1IslGlt ACTIVITY
ACl~l ATLIIGAIU:IH VLIlCGAES45A n Af DT 111791 .auo* 11 134 20 , COAl lIIMII IIIVESTlGATlOI
AC1M470 ATLIIGMlIIH SMYIGAMDSl 11 AF DT 111797 .0"'- 1] 60 20 1 COl.1 UIIOEA ImiTIGATlaN
AC185758 ATLNCAIOO'T ATl_lADSl n AF DT ",797 .0563* 10 '86 20 1 COAl UNDO tNveSTUiATUII

AF1J6$84 NWCRLMAOlif CVTNLAMADSO 77 DF OT 111797 .0a28* 11 48 19 1 D1I1 MAINTEUllCl! - CLEARED
AF129254 aTlGLAlIIOGT BUGLAGWDSO n DF OT ",791 .2225* 12 104 12 2 011 1 MA1MTlUNCE
A1'0.,4'26 LFYTl.MAOIlT lFYTLAVMCGO 7- AF PP 111197 .0781* 19 552 20 1 01 I1 MAIITEltMCe
.'1"'0 LFYTUMOGT l~LLAMasa 11 DF DT 111797 .OZ99* DB 24 16 1 PU, MAINTDAICE - CLEAtED ",'7
AF1022CB SHPYLMAOGT MANYLWDSO M· OF ET 11179'7 .0404· " 27 19 , DH 1 _INTIIIMCI! • CLEARED 11/20
AF122616 SHPT LAMAOGT MANYLAMDSD N- DF PP 111797 .0318* 11 20 19 , 0111 MAINTIIAlCE - CLEAR~D 11/20

AF12,,07 TLJI'I.MWD7T HSTNMUlADSO T1 ,., DT "11'97 .0]39* i!0 168 19 1 AOA1 24 Til'li" PEIIDING D13D98
AFl25441 QMlIIIINA26T PTQllMSSUOSO M- OF ET 111197 .0256* " 4 10 1 01 I1 MlINTIIIMCE PIOIl.EM
"F1BE JCSNMICP36T SHIT..-oSO N' Of ET 111797 .0270* 14 4 2D 1 D1CZ CARlleR FAILUlI
AF131642 MItDIIMSTL07T SHeTN.PSD 14M AF OT 111797 .0244* 14 6 20 1 P1cl CAl.'. FAILURE

",,39197 IIIIPHTIN84T """TNeTOSO n AF OT 111797 .053l* 15 576 20 .\OAl .,2Q TRUNKS PENDING 12,'2/97
A" 05249 _"TNMI4T DVIGTNMADSO 11I- Df eT 111797 .0416* 10 4& 20 D111 43/48 BOT ",,3/97
AF131684 MIIIHTNMA84T HIIlBl.TNMADSl M- DF ET ",797 .0426* 10 48 20 P1" 38/48 lOT 11/13/97

• E~C£EDS T~EIMOLO Of 2'



- BelI80uth TeIecommunlcatlO.... lnc.
!xhlbtt WNS-12A

Page5of5

IELLSDUTH CTTG ILOCllNG ~EPOAT • DETAILS
INCLUDES BELL A»D MCIIILL GlDUPS FOR 12/97

GIOUPS ~.C&ED11lG MIT
PROCESS DATE: 01'09/98

STUDY aeSVO VAL. MIl
TGIN TANDEM END OFFICE Df:SCIiPT PEltOD BLICG HI TICS DATS IPTS RawtlCS....•..... ---- ... - -- ......... -._ .

AC119270 NACRCWfA01T ATL"GATH'1IA n AF aT 121597 .0267- 11 408 19 1 AOA1 72 TItlCS peND 011398
AC1M41O ATUIGAIltlJ1T SMVRGAMAOll 17 AF DT 121597 •'733· 09 60 17 2 AOA1 48 T.~S PEND 0"398
AC115511 ATLNGAIUC1T MRTTliAU97f n I.F OT 121597 .0609* Z1 430 18 2 ACAl 48 TID PEIO 011.

AFla2S95 NWOIIUMAOGY JSaMLAMADSO M· OF 00 121597 .0221· 06 12 20 1 Dl11 MAIMT&lAlCE-12/15·e~!AlED

I.F122557 MaLMAOGT LCMlLAMDSO ". Df 00 121597 .OZ5ze 09 12 20 1 0111 Mll.T....CI·12/17-CLEA.ED
APQ74126 LFYT~MAOGr ~FYTLAVMCGD 7- AP DO 121597 .0751* 20 552 2D 2 0111 MAIIITBIANCE
AF125OO1 SHPTUIUOCT H'IIiLLAMADIO /11- DF ET 121597 .0298* D8 3 19 1 Dl11 MlINTENANCe·1Z/1Z·CLEAlED

Af125441 G~T PTOMSUOSO /4. OF IT 121597 .0394* 16 4 19 Z 0111 filAIMTEMIICE PR08LEM
AFlasJ7S JCIIIMCP!6T EIITRMMADIO M- Of eT 121597 .0211* 10 6 19 1 01e1 tAlLE 'AILUR.
AF125311 .IcIIIQICP:t6T SH8TMMDto It· OF ET 12159T .0425* 20 4 19 2 D1C1 CAll! FAILURE
AF\as761 .......TLOn ENTIIMINDSO 17 AF OT 1Z1597 .0300- 10 144 19 1 01C1 CAlLE FAILURE
AF131646 MADMMSTLDn EMTRMSMADSO MM Af DT 121597 .0449. 10 6 19 1 D1C1 CAlLE FAILURE

AC155111 ALGHNCllOO1T RLGHNCSI25F M· Of ET 121597 .0452· 12 13 18 1 011(1 AlIII'JIIW. ~OAO 011 121197
AC115224 C"RLNCCAD5T LNTN.cM73F /II. AF ET 121597 .0431- 14 23 18 I 0111 MAIMTEJIMICE PlClILEM

AC'!t430! CHTNSCOT6DT IIIPlICIS88F Mf4 AF OT 121597 .0236- 1S 24 18 1 011 1 IUIMT. NOS

AF1J0622 IUllPHTIiMAIItT _ItTNELDIO T7 AF DT 121597 .0243* 15 480 18 1 lOA' +96 12f18197.".,91 tWHTNltAMT MMPHTMCTDIO 17 AF DT 121597 .06.l4* 15 576 17 2 lOAl +12D 12/19/91
A',24545 MSVLTMWM92T NSVlTIlSTOSO T7 AF DT 121597 .043'. 10 576 19 1 lDAl +96 12/17197 & +120 12/24/97
.f124583 14MPltTNIWI4T ICEONTNMADSO M- DF ET 121597 .0322· " 4 19 1 01 I1 ]/4 BOT 12/2/97
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TOTAl

BeilSouth Telecommunications. Inc.
Exhibit ....13
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~

____ • ____ • _____ • _________ • _____________ w __ •• _. __ ._~ ___ ----~--------------.-.-----------------.--._--------.-

TOTAL TIlMl( 1IlOlI'S: 394 1001 201 417 319 6a) 403 3Z5 3~ S19 4679
1ft GRPS ICW/flIOC: 354 941 191 419 J1' 6J4 390 297 346 419 4na
TOT OR'S. 31 file TIIS IlEPCllT~ 8 18 5 12 , & 5 16 26 6 HI
ptT1 2.1 1.9 2.6 2.9 '.3 1.3 1.3 a.8 7.5 1.4 2.7

~ GoA ICY LA ..s filC IIf st: Sf rll TOl~ TOTAL
t4/0 faA
16183_

100
3.0

LOCAL t1E1tDt( TlIMIC GlOUP SERVICE REParT $IIIWlY
aT": 01/97

TOTAL

394 1001
3Sl MO

6 ZS
1.7 2.7

3'9 681 483 llB
319 639 391 300

3 5 7 4
.9 .8 1.8 1.3

363 SS1
3'3 44l

S 6
1.4 1.4

TOTAl. TaM liIotP1:
1ft GaPS 1IW/PItOC:
TOT GaPS l> 31 tIC T81S lePOrT:
Pen

AI.. GA a LA

204 413
197 4116

o "
.0 2.6

tiS IIC lilT IC Sf Til TOTAl

47117
4359

12
, .7

TOTAt.
tl/o GA

37116
3419

47
1. ,

LOCAL 1IE'1W11 TlWlIIC GlOLP SERVICE REPOR1 SIJNIY
_TI: 06"7

TOTAl

--.-~.-----.------.---------.-------~-._-----.-------~---._.-.---.-----------.--------.--._.-.-----------._.

10TM. TllMX GlltU'S; 194 990 20It 43! 319 615 403 328 l61 S82 4101
IRIC IlIPS NUSffllOC: 367 942 '" 4V 319 64Z 594 100 3st 441

,_
TOT GIPS • n tIC tllS lePGlt: 10 31 2 8 4 6 7 9 11 6 96
Pel' 2.7 3.3 1.0 1.9 1.3 .9 1.8 3.0 3.7 1.4 2.1

AI. Gil (\' LA ..s Ie: IIf it Sf 11i TOTAl TOTAL
11/0 Gl
)71'
]441

65
1.9



LOCAL IIETWDRIC TR\IIK IJallP ifllli C£ REPORI SlJlWty
1011": rTll97

TOTAL

BelISoulh T.leeommunlClltiona, Inc.
Exhibit WNB-13

Page2of3

,

---- ..--- ...---.----.-----------... ----.--------------_.--------... ------- ... ------------.------------------
TOTAl. Ta. IiROlPS: 195 9B8 l07 4Jl :519 619 40Z 331 J6l 589 4105
T4t1C &IPS MEAS/PIOC: 3111 945 lOI 427 319 639 391 303 358 451 44'0
TO' Iim'S ~ "lIllie TIllS R£PCIIT: 8 39 4 9 I 13 11 9 18 13 131
PCI1 2.2 4. , 2.D 2.1 .3 2.0 4.J 3.0 5.0 2.9 3.0

AL CiA ICY LA IW Ie tlf Ie Sf TIll TOTAl TOTAL
fl/O GA
3717
3465

92
2.7

LOCAL IIEnotIC TIUIl IiIIOI.J> SElVII:£ REPORI SlIICARY
_TI: 10197

TOTAL

._---------------------------.---------------------._ ..---------.------.--.-----------------.----.-.--.-----
ImAl 'I. GR~S: 388 '002 200 432 320 687 392 329 370 444 4564
TIl: IiRPS MfAS/PIOC: J64 944 198 4Z9 32D 641 389 316 364 443 4424
TOT 6RPS ~ 3'1 Me 1+115 REPORT: 'S 7D '\ '2 4 8 11 a 18 14 '61
Pet 1 4.1 1.4 .5 2.8 1.2 '.l 2.8 2.5 4.9 3.2 3.6

Al GA ICY LA MS III: NF 9C Sf TN TaTAL TDTAL
fila GA
3562
J4IO

9'
2.6

LOCAL IIETUl11K TIIIII tiROLP SERVice REPORT SUllARY
"'TI: "'/97

TOTAL

-------------~--------------------------------.~-.--------------~.~-------.-------- ..------------~----------
IeTAL 11l11( fJICIPS: JIB 100' 199 43Z :J'\8 691 4Gl 130 324 445 4532
Tae IiRPS MEAS/PIDI:: JJB 946 '\98 429 317 6S2 39l 121 3ZS 445 4408
TOT GRPS ~ 11 Me THJS IEPCRI: 10 55 0 10 2 1] 5 5 23 10 133
pcn 2.6 5.8 .0 2.3 .6 2.0 1.J 1.5 7.1 2.2 3.0

Al GA K1 LA MS lie NF Ie Sf 1N TOTAL TOTAL
w/o GA
3528
)4Q

1'8
2.3


